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DETAILED ACTION 
Claim Rejections - 35 USC §112 

1. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

2. Claims 68-76 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

With regard to cl. 68-76, Examiner suggests replacing - The device - with "The 
apparatus". 

3. Claims 68-76 recites the limitation "The device" in In. 1 for all claims. There is 
insufficient antecedent basis for this limitation in the claim. 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 1-87 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Lund (U.S. Pat No. 6,658,100) in view of Morton. 

With regard to claims 1, 23 and 45, Lund discloses a method, device, and 
program storage device readable by a machine, for providing an improved interface to a 
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caller during the initiation of a VoIP call comprising (see also Fig. 3 and col. 4, In. 8-col. 

5, In. 16): 

placing, by the caller (a caller) (See also calling party, col. 3, In. 20 and 22; and 
Fig. 4), a request (the number called) for information (URL of the called party) regarding 
a party to be called (called party) (when a caller places a call, the number called is used 
to look up and return to the caller the URL of the called party, col. 1 , In. 52-54); 

returning a URL (return to the caller the URL) (See also col. 3, In. 23-24; and Fig. 
4) responsive to said request (the number called). 

However, Lund fails to explicitly show displaying to said caller one or more connection 
options corresponding to said URL, as recited in claim 1. 

In an analogous art, Morton discloses displaying (the returned URL is used by 
client greeting application to invoke the calling party's Web browser ... displaying by 
web browser application such as an HTML page, col. 5, In. 38-55) to said caller one or 
more connection options (examples of possible actions the calling party may take, col. 

6, In. 2-col. 7, In. 20; See also Fig. 5) corresponding to said URL. 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include displaying to a caller one or more connection options 
corresponding to URLs. The suggestion/motivation for doing so would have been to 
take advantage of the full capabilities provided by Internet technologies. Morton, col. 1, 
In. 44-45. Therefore, it would have been obvious to combine Morton with Lund for the 
benefit of displaying to a caller one or more connection options corresponding to URLs, 
to obtain the invention as specified in claims 1 , 23, and 45. 
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With regard to claims 2,24,46,68, the combination of Lund and Morton discloses 
a method, device, program storage device, apparatus of claims 1,23,45,67 respectively. 
However, Lund fails to explicitly show the act of choosing, by said caller, at least one of 
said one or more connection options, as recited in claim 2. 

In an analogous art, Morton disclose the act of choosing ("the calling party at 
terminal ... choose actions ... ", col. 5, In. 66-67; See also "the calling party at terminal 
chooses...", col. 6, In. 6,37,52 and col. 7, In. 10) by said caller (the calling party), at 
least one of said one or more connection options (examples of possible actions the 
calling party may take, col. 6, In. 2-col. 7, In. 20; See also Fig. 5). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include the act of choosing, by said caller, at least one of said one or 
more connection options. The suggestion/motivation for doing so would have been to 
take advantage of the full capabilities provided by Internet technologies. Morton, col. 1 , 
In. 44-45. Therefore, it would have been obvious to combine Morton with Lund for the 
benefit of the act of choosing, by said caller, at least one of said one or more connection 
options, to obtain the invention as specified in claims 2,24,46, and 68. 

With regard to claims 3,25,47,69,84, the combination of Lund and Morton 
discloses a method, device, program storage device, apparatus of claims 1,23,45,67,77 
respectively. However Lund fails to explicitly show placing a call responsive to said one 
or more connection options chosen by said caller, as recited in claim 3. 
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In an analogous art, Morton discloses placing a call (steps 501 and 502 in Fig. 5, 
col. 6, In. 6-51) responsive to said one or more connection options (examples of 
possible actions the calling party may take, col. 6, In. 2-col. 7, In. 20; See also Fig. 5) 
chosen by said caller (the calling party). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include placing a call responsive to said one or more connection 
options chosen by said caller. The suggestion/motivation for doing so would have been 
to take advantage of the full capabilities provided by Internet technologies. Morton, col. 
1 , In. 44-45. Therefore, it would have been obvious to combine Morton with Lund for 
the benefit of placing a call responsive to said one or more connection options chosen 
by said caller, to obtain the invention as specified in claims 3,25,47,69, and 84. 

With regard to claims 4,26,48,72, Lund further discloses entering a phone 
number (number dialed, col. 3, In. 21 and 24; see also Fig. 4; keyboard, col. 2, In. 12) 
into an originating phone (smart or intelligent phone, col. 2, In. 6-16; see also Fig. 1), as 
recited in claim 4. 

With regard to claims 5,27,49,73, Lund further discloses routing to a protocol 
server 22,24,26,28 (SSP, col. 2, In. 20-22 and In. 25; see also Fig. 2), as recited in claim 
5. 
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With regard to claims 6,28,50,79, Lund further discloses routing from said 
protocol server to a mapping service 38,40 (SCP, col. 2, In. 20-22 and In. 27; see also 
Fig. 2), as recited in claim 6. 

With regard to claims 7,29,51,81, Lund further discloses mapping (col. 2, In. 17- 
27), by mapping service, said request to a URL (col. 3, In. 25-26), as recited in claim 7. 
See also col. 3, In. 29-58. 

With regard to claims 8,30,52,82, Lund further discloses providing said URL to a 
protocol server (col. 3, In. 23-24), as recited in claim 8. See also col. 3, In. 29-58. 

With regard to claims 9,31 ,53,83, Lund further discloses providing said URL to an 
originating phone (col. 3, In. 27-28), as recited in claim 9. See also col. 3, In. 29-58. 

With regard to claims 10,32,54,74, Lund further discloses accessing the URL 
through a protocol server 22,24,26,28 (SSP, col. 2, In. 20-22 and In. 25; see also Fig. 
2), as recited in claim 10. See also col. 3, In. 29-58. 

With regard to claims 1 1 ,33,55,75, Lund further discloses access a web page 
(col. 3, In. 27) corresponding to said URL, as recited in claim 1 1 . See also col. 3, In. 29- 
58. 
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With regard to claims 12,34,56, the combination of Lund and Morton discloses a 
method, device, program storage device, of claims 1,23,45 respectively. However, 
Lund or Morton fails to explicitly show said one or more connection options are encoded 
using SIP, as recited in claim 12. 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include one or more connection options are encoded using SIP. The 
suggestion/motivation for doing so would have been to use a de facto standard protocol 
in IP telephony to transmit data. Therefore, it would have been obvious to combine 
Lund and Morton and to include one or more connection options are encoded using 
SIP, to obtain the invention as specified in claims 12,34, and 56. 

With regard to claims 13,35,57, the combination of Lund and Morton discloses a 
method, device, program storage device, of claims 1,23,45 respectively. However, 
Lund fails to explicitly show said one or more connection options corresponding to a 
user's identity, as recited in claim 13. 

In an analogous art, Lund discloses said one or more connection options 
(examples of possible actions the calling party may take, col. 6, In. 2-col. 7, In. 20; See 
also Fig. 5) corresponding to a user's identity ("... views any other data the called party 
wishes to present col. 7, In. 11-12; See also step 504 in Fig. 5). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include one or more connection options corresponding to a user's 
identity. The suggestion/motivation for doing so would have been to take advantage of 
the full capabilities provided by Internet technologies. Morton, col. 1, In. 44-45. 
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Therefore, it would have been obvious to combine Morton with Lund for the benefit of 
one or more connection options corresponding to a user's identity, to obtain the 
invention as specified in claims 13,35, and 57. 

With regard to claims 14,36,58, the combination of Lund and Morton discloses a 
method, device, program storage device, of claims 1,23,45 respectively. However, 
Lund fails to explicitly show said one or more connection options corresponding to a 
user's phone number, as recited in claim 14. 

In an analogous art, Lund discloses said one or more connection options 
(examples of possible actions the calling party may take, col. 6, In. 2-col. 7, In. 20; See 
also Fig. 5) corresponding to a user's phone number (telephone number, col. 6, In. 19 
and 55; see also Step 501, 502, 502 in Fig. 5). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include one or more connection options corresponding to a user's 
phone number. The suggestion/motivation for doing so would have been to take 
advantage of the full capabilities provided by Internet technologies. Morton, col. 1 , In. 
44-45. Therefore, it would have been obvious to combine Morton with Lund for the 
benefit of one or more connection options corresponding to a user's phone number, to 
obtain the invention as specified in claims 14,36 and 58. 

With regard to claims 15,37,59, the combination of Lund and Morton discloses a 
method, device, program storage device, of claims 1,23,45 respectively. However, 
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Lund fails to explicitly show said one or more connection options corresponding to a 
user's location, as recited in claim 15. 

In an analogous art, Lund discloses said one or more connection options 
(examples of possible actions the calling party may take, col. 6, In. 2-col. 7, In. 20; See 
also Fig. 5) corresponding to a user's location (an alternate destination, col. 6, In. 7; See 
also Step 501 in Fig. 5). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include one or more connection options corresponding to a user's 
location. The suggestion/motivation for doing so would have been to take advantage of 
the full capabilities provided by Internet technologies. Morton, col. 1, In. 44-45. 
Therefore, it would have been obvious to combine Morton with Lund for the benefit of 
one or more connection options corresponding to a user's location, to obtain the 
invention as specified in claims 15,37, and 59. 

With regard to claims 16,38,60, the combination of Lund and Morton discloses a 
method, device, program storage device, of claims 1,23,45 respectively. However, 
Lund fails to explicitly show said one or more connection options corresponding to a 
user's schedule, as recited in claim 16. 

In an analogous art, Lund discloses said one or more connection options 
(examples of possible actions the calling party may take, col. 6, In. 2-col. 7, In. 20; See 
also Fig. 5) corresponding to a user's schedule (the called party's calendar, col. 7, In. 
14; See also Step 504 in Fig. 5). 
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At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include one or more connection options corresponding to a user's 
schedule. The suggestion/motivation for doing so would have been to take advantage 
of the full capabilities provided by Internet technologies. Morton, col. 1, In. 44-45. 
Therefore, it would have been obvious to combine Morton with Lund for the benefit of 
one or more connection options corresponding to a user's schedule, to obtain the 
invention as specified in claims 16,38, and 60. 

With regard to claims 17,39,61, the combination of Lund and Morton discloses a 
method, device, program storage device, of claims 1,23,45 respectively. However, the 
combination fails to explicitly show said one or more connection options are modified by 
group scheduling software to correspond to a user's schedule, as recited in claim 16. 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include one or more connection options are modified by group 
scheduling software to correspond to a user's schedule. The suggestion/motivation for 
doing so would have been to synchronize multiple schedules. Therefore, it would have 
been obvious to combine Lund and Morton and to include one or more connection 
options are modified by group scheduling software to correspond to a user's schedule, 
to obtain the invention as specified in claims 17,39, and 61. 

With regard to claims 18,40,62, the combination of Lund and Morton discloses a 
method, device, program storage device, of claims 1,23,45 respectively. However, 
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Lund fails to explicitly show the act of routing a session request corresponding to said 
connection option to a protocol server, as recited in claim 18. 

In an analogous art, Morton discloses the act of routing a session request ("...In 
response to the received request ... For calls transported by Internet/intranet, ... using 
conventional IP telephony protocols col. 6, In. 22-36; "... for calls transported by 
telephone system, ... using conventional CTI capabilities col. 6, In. 42-47; See also 
col. 6, In. 6- col. 7, In. 20) corresponding to said connection option (examples of 
possible actions the calling party may take, col. 6, In. 2-col. 7, In. 20; See also Fig. 5) to 
a protocol server 109 (application server, col. 7, In. 27). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include the act of routing a session request corresponding to said 
connection option to a protocol server. The suggestion/motivation for doing so would 
have been to take advantage of the full capabilities provided by Internet technologies. 
Morton, col. 1 , In. 44-45. Therefore, it would have been obvious to combine Morton with 
Lund for the benefit of the act of routing a session request corresponding to said 
connection option to a protocol server, to obtain the invention as specified in claims 
18,40, and 62. 

With regard to claims 19,41,63,85, the combination of Lund and Morton discloses 
a method, device, program storage device, apparatus of claims 1,23,45,77 respectively. 
However, Lund fails to explicitly show the act of routing said session request by said 
protocol server to a mapping service, as recited in claim 19. 
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In an analogous art, Morton discloses the act of routing a session request ("...In 
response to the received request ... For calls transported by Internet/intranet, ... using 
conventional IP telephony protocols col. 6, In. 22-36; "... for calls transported by 
telephone system, ... using conventional CTI capabilities col. 6, In. 42-47; See also 
col. 6, In. 6- col. 7, In. 20) by said protocol server 109 (application server, col. 7, In. 27) 
to a mapping service 304 (directory server application; The HTTP server application, the 
greeting server application 302, and the directory server application 304 of the 
application server 109 may each be implemented on different host computers, col. 7, In. 
25-28). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include the act of routing said session request by said protocol server to 
a mapping service. The suggestion/motivation for doing so would have been to take 
advantage of the full capabilities provided by Internet technologies. Morton, col. 1 , In. 
44-45. Therefore, it would have been obvious to combine Morton with Lund for the 
benefit of the act of routing said session request by said protocol server to a mapping 
service, to obtain the invention as specified in claims 19,41,63 and 85. 

With regard to claims 20,42,64, the combination of Lund and Morton discloses a 
method, device, program storage device, of claims 1,23,45 respectively. However, 
Lund fails to explicitly show the act of executing said selected connection options, as 
recited in claim 20. 

In an analogous art, Morton discloses the act of executing ("...In response to the 
calling party selection, greeting server application sends a request ... ", col. 6, In. 16-36; 
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See also col. 6, In. 6- col. 7, In. 20) said selected (calling party selection) connection 
options (examples of possible actions the calling party may take, col. 6, In. 2-col. 7, In. 
20; See also Fig. 5). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include the act of executing said selected connection options. The 
suggestion/motivation for doing so would have been to take advantage of the full 
capabilities provided by Internet technologies. Morton, col. 1, In. 44-45. Therefore, it 
would have been obvious to combine Morton with Lund for the benefit of the act of 
executing said selected connection options, to obtain the invention as specified in 
claims 20,42, and 64. 

With regard to claims 21,43,65,86, the combination of Lund and Morton discloses 
a method, device, program storage device, apparatus of claims 1,23,45,77 respectively. 
However, Lund fails to explicitly show the act of returning an appropriate phone number 
to said caller by a protocol server, as recited in claim 21 . 

In an analogous art, Morton discloses the act of returning an appropriate phone 
number (telephone number> col. 7, In. 40) to said caller (the calling party, col. 7, In. 
36) by a protocol server 109 (application server, col. 7, In. 27). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include the act of returning an appropriate phone number to said caller 
by a protocol server. The suggestion/motivation for doing so would have been to take 
advantage of the full capabilities provided by Internet technologies. Morton, col. 1, In. 
44-45. Therefore, it would have been obvious to combine Morton with Lund for the 
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benefit of the act of returning an appropriate phone number to said caller by a protocol 
server, to obtain the invention as specified in claims 21 ,43,65, and 86. 

With regard to claims 22,44,66,87, the combination of Lund and Morton discloses 
a method, device, program storage device, apparatus of claims 1,23,45,77 respectively. 
However, Lund fails to explicitly show the act of initiating a call by said protocol server, 
said call corresponding to said selected connection option, as recited in claim 22. 

In an analogous art, Morton discloses the act of initiating a call ("... In response 
to the calling party selection, greeting server application sends a request for a call to be 
established between the calling party telephone and the telephone number for the 
selected alternate destination col. 6, In. 16-17; See also Step 501,502 in Fig. 5) by 
said protocol server 109 (application server, col. 7, In. 27) (greeting server application is 
within application server), said call corresponding to said selected (the calling party 
selection) connection option (examples of possible actions the calling party may take, 
col. 6, In. 2-col. 7, In. 20; See also Fig. 5). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include the act of initiating a call by said protocol server, said call 
corresponding to said selected connection option. The suggestion/motivation for doing 
so would have been to take advantage of the full capabilities provided by Internet 
technologies. Morton, col. 1, In. 44-45. Therefore, it would have been obvious to 
combine Morton with Lund for the benefit of the act of initiating a call by said protocol 
server, said call corresponding to said selected connection option, to obtain the 
invention as specified in claims 22,44,66, and 87. 
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With regard to claim 67, Lund discloses an apparatus for providing an improved 
interface to a caller during the initiation of a VoIP call comprising: a web phone 10 
(smart or intelligent phone, Fig. 1; see also col. 2, In. 6-16) configured to receive a 
request (the number called) from a caller (a caller) for information (URL of the called 
party) regarding a party to be called (called party) (when a caller places a call, the 
number called is used to look up and return to the caller the URL of the called party, col. 
1 , In. 52-54). However, Lund fails to explicitly show providing one or more connection 
options corresponding to said request, as recited in claim 67. 

In analogous art, Morton discloses providing (the returned URL is used by client 
greeting application to invoke the calling party's Web browser ... displaying by web 
browser application such as an HTML page, col. 5, In. 38-55) one or more connection 
options (examples of possible actions the calling party may take, col. 6, In. 2-col. 7, In. 
20; See also Fig. 5) corresponding to said request (the number called and return URL). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include providing one or more connection options corresponding to said 
request. The suggestion/motivation for doing so would have been to take advantage of 
the full capabilities provided by Internet technologies. Morton, col. 1, In. 44-45. 
Therefore, it would have been obvious to combine Morton with Lund for the benefit of 
providing one or more connection options corresponding to said request, to obtain the 
invention as specified in claim 67. 
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With regard to claim 70, Lund further discloses a webphone that is configured to 
receive a URL (col. 3, In. 23-24; see also Fig. 4) responsive to said request, as recited 
in claim 70. 

With regard to claim 71 , Lund further discloses a webphone that is configured to 
provide caller one or more connection options (types of services, col. 2, In. 65-col. 3, In. 
9; see also col. 1, In. 49-51) corresponding to said URL, as recited in claim 71. 

With regard to claim 76, Lund further discloses SIP (It is inherent that SIP, a de 
facto standard protocol in IP telephony, is used to transmit data.), as recited in claim 76. 

With regard to claim 77, Lund discloses an apparatus for providing an improved 
interface to a caller during the initiation of a VoIP call comprising: a system 20, 61 
(modern AIN telephone network in Fig. 2 and non-AIN network in Fig. 33, col. 2, In. 17- 
col. 3, In. 18 and col. 3, In. 59-col. 4, In. 14, respectively) configured to receive a request 
(the number called) placed by a caller (a caller) for information (URL of the called party) 
regarding a party to be called (called party) (when a caller places a call, the number 
called is used to look up and return to the caller the URL of the called party, col. 1, In. 
52-54); returning a URL (return to the caller the URL) (See also col. 3, In. 23-24; and 
Fig. 4) responsive to said request (the number called). However, Lund fails to explicitly 
show providing to said caller one or more connection options corresponding to said 
URL, as recited in claim 77. 
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In analogous art, Morton discloses providing (the returned URL is used by client 
greeting application to invoke the calling party's Web browser ... displaying by web 
browser application such as an HTML page, col. 5, In. 38-55) to said caller one or more 
connection options (examples of possible actions the calling party may take, col. 6, In. 
2-col. 7, In. 20; See also Fig. 5) corresponding to said URL (the number called and 
return URL). 

At the time of the invention, it would have been obvious to a person of ordinary 
skill in the art to include providing to a caller one or more connection options 
corresponding to said URL. The suggestion/motivation for doing so would have been to 
take advantage of the full capabilities provided by Internet technologies. Morton, col. 1, 
In. 44-45. Therefore, it would have been obvious to combine Morton with Lund for the 
benefit of providing to a caller one or more connection options corresponding to said 
URL, to obtain the invention as specified in claim 77. 

With regard to claim 78, Lund further discloses a protocol server 22,24,26,28 
(SSP, col. 2, In. 20-22 and In. 25; see also Fig. 2) configured to receive said entered 
phone number (number dialed, col. 3, In. 21 and 24; see also Fig. 4) from said 
originating phone (smart or intelligent phone, col. 2, In. 6-16; see also Fig. 1), as recited 
in claim 78. 

With regard to claim 80, Lund further discloses returning a URL (col. 3, In. 23-24; 
see also Fig. 4) responsive to said request, as recited in claim 80. 
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Conclusion 

6. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Cho (U.S. Pat No. 6,834,048) discloses a method for initiating internet telephone 
service from a web page. However, Cho fails to disclose "a request for information 
regarding the party to be called." Instead, when placing a telephone call, Cho discloses 
a program is downloaded to the caller so that the caller can select a designated phone 
number. See Fig. 4 and col. 4, In. 50-col. 7, In. 15 

Greenberg et al. (Pub No. US2001/0038624) discloses an internet telephony for 
ecommerce where the caller logs into a website to load another webpage on the caller's 
computer and then the caller selects a telephone number for call initiation. There isn't 
any "request for information regarding the party to be called." 

Bergman et al. (Pub No. US2003/01 28691) discloses a call router server that 
detects the caller's access code signal and then direct the caller's telephone call to the 
subscriber to be completed in a particular manner based upon the caller's access code. 
A caller router server is different than a web server for call connection. 

Culver (U.S. 6,690,663) discloses an internet telephony system with automated 
call answering. Although an automated call answering service in response to an 
Internet telephony call from the calling party which is intended to be received by the 
called party, and there is a "request for information regarding the party to be called" 
(Step S4-5, S4-6, S4-7 in Fig. 4), the calling party has to register with an internet 
telephony site/server (Step S4-2, S4-3 in Fig. 4) in order to have connection privileges. 
See also col. 6, In. 33-35. 
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Elliot et al. (U.S. Pat No. 6,690,654) discloses requests for access from first and 
second remote parties. However, the connection/session does not begin with a first or 
second remote party requesting for information of the other party. See also Fig. 2 and 
col. 6, In. 1 1-67. Working with Elliot but filed separately, Steele et al. (Pub No. 
US2002/0136167) discloses collaboration between remote parties, but fails to show "a 
request for information regarding the party to be called." 



7. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Blanche Wong whose telephone number is 571-272- 
3177. The examiner can normally be reached on Monday through Friday, 830am to 
530pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Chi H. Pham can be reached on 571-272-3179. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 




BW 

December 15, 2005 




